Workshop 2: Writing a literature review – revision
1. Start with a quiz to test previous knowledge of the aim of a literature review
2. Organising a literature review
a. Macro organisation – chronologically, thematically, according to methodology, schools of thought
· Give students a topic, including the research questions and aims; ask them to come up with a plan for the literature review
b. Micro organisation – combining sources
· Discuss combining sources
· Include unreliable sources to draw attention to unreliability of sources
· Draw attention to criticality 
3. Looking at your own literature review – what can be improved? Provide with a checklist
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Quiz – True/False
1. The literature review is a description of the research done in my chosen field. F
2. The most important source of information for my literature review is the internet. F
3. The literature review should communicate my point of view. T
4. The argument is one of the most important elements of a literature review. T
5. The literature review should show awareness of key trends in your chosen sector/field. T

Task 1: Read the following outlines and decide in what way these students have decided to organise their literature reviews on the post-1965 immigration to New York City. 
Student 1 - ___________________________

a. Paragraph 1: Immigration to New York in the 1960s and 1970s
b. Paragraph 2: Immigration to New York in the 1980s and 1990s

Student 2 - ___________________________
a. Paragraph 1: Immigration to the City from Asia
b. Paragraph 2: Immigration from Europe
c. Paragraph 3: Immigration from South America

Student 3 - __________________________

a. Paragraph 1: Review and analysis of authors who interpret demographic data from a census
b. Paragraph 2: review and analysis of authors that use ethnographic approaches 

Task 2: The following topics have been discussed in different dissertations. If this was your topic, what would you write in the literature review? Come up with a plan. 
	Topic: The gig-economy and the impact on the millennial generation.

	







	Topic: Examining motivational factors and challenges of ethnic female entrepreneurs: lessons learnt from the UK.

	







	Topic: The effect of Immigration on UK house prices. 

	









Source: University of Leeds & The University of Nottingham 

Task 3: Look at the following topic and write a paragraph. You should also incorporate some of the sources below. 

Dissertation Topic: The gig-economy and the impact on the millennial generation.
Paragraph Topic: Advantages of gig work.

Source 1: Dobson, B. (2017) Gainful gigging Employment services for the platform economy. Available at: https://reform.uk/research/gainful-gigging-employment-services-platform-economy (Accessed: 15th May 2019).
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Source 2: Hall, J.V. and Krueger, A. B. (2017) An Analysis of the Labor Market for Uber’s DriverPartners in the United States. Industrial Labour Relations Review.  Available at: https://dataspace.princeton.edu/jspui/bitstream/88435/dsp010z708z67d/5/587.pdf (Accessed: 15th May 2019).
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Source 3: Huws, U., Spencer, N.H., and Joyce, S. 2016. Crowd Work in Europe: Preliminary results from a survey in the UK, Sweden, Germany, Austria and the Netherlands. Available at: http://researchprofiles.herts.ac.uk/portal/files/10749125/crowd_work_in_europe_draft_report_last_version.pdf (Accessed: 15th May 2019).
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investigating personal financial information, a relatively high proportion declined to answer this
question, either stating that they preferred not to say (5%-10%, depending on the country) or that
they did not know, (ranging from 19% in the UK to 38% in the Netherlands). Figure 20 presents the
overall responses to this question with these unknown data excluded.

As this shows, for a majority, crowd work represents a small supplement to their main income: with
the largest group (ranging from 33% in Sweden to 58% in Austria) estimating that it represents less
than 10% of their total income. Nevertheless, there is a small minority (ranging from 3% in Austria
and Germany to 11% in the Netherlands) for whom crowd work provides the only source of income.
More significantly, crowd work constitutes more than half the income of around a third of crowd
workers in the UK and Sweden (33% and 36% respectively), 25% in Germany and the Netherlands
and 14% in Austria. The relatively low degree of dependence on crowd work in Austria, and to a
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lesser extent in Germany, may reflect the fact that Austria has the highest and Germany the second
highest overall level of participation in crowd work, suggesting that these are countries with above-
average levels of experimentation or ‘dabbling’ in crowd work, but serious dependence on it as a
main source of income is more or less in line with other countries.

Crowd work thus constitutes more than half of all income for 2.4% of the total sample in Austria,
2.6% in Germany, 1.7% in the Netherlands and 2.8% each in the UK and Sweden — forming the main
source of income for an average of 2.5% of the samples across all five countries.
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Whilst gig workers are currently few in number and appear to work in  relatively narrow
range of sectors, recent developments suggest that a significant number of people from a
much broader range of career paths will soon be able to participate.

1.3 Flexible work

Most gig work is highly flexible. Workers are typically *hired for individual tasks or projects
and are able to choose when and for how long they work, affording them a high level of
control over their working conditions.

Thisis a key factor motivating gig workers. In surveys of online freelancers on Upwork
(and its predecessor Elance) - platforms for remotely-delivered services including
software development, data analysis and graphic design® - 70 per cent reported that the
ability to have *control over my own schedule” was very important to them, and 70 per
cent also said they valued being able to choose the projects they work on and manage
their work-life balance.” In a survey of Uber drivers, 73 per cent indicated that they would
not replace their present work if offered an employee position, with 87 per cent citing the
value they place on being their own boss as a reason.* A CIPD survey found 60 per cent
of UK gig workers were satisfied with the flexibilty they have to decide their working
hours, compared with only 43 per cent of non-gig workers.

Whilst independent contractor work has always offered greater flexibility than permanent
positions, technology has accelerated the level of job control the self-employed can now
enjoy. This is because online platforms have streamlined the pairing process between
worker and client, reducing the need for workers to operate in a particular place or for a
certain length of time. For example, a minicab driver for a traditional taxi company may
be able to decide the days and hours they wish to work. However, because the pairing
process between driver and passenger is commonly managed in person at a rank, drivers
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nature of the work, the flexibility, and the compensation appeals to them.

These findings relate to a broader, more generalized demand by many individuals for workplace
flexibility that favors alternative work schedules, family-oriented leave policies, flextime, and

telecommuting arrangements over the standard nine-to-five work schedule in order to support a
more family-friendly lifestyle. Historically, independent contractors have preferred their working
arrangements to traditional employment relationships, and this tendency appears to be continuing
in the sharing economy. Demand for work opportunities that offer flexible schedules is partly
driven by the aging of the workforce and the increase in secondary earners, and it will likely
increase as a result of ongoing demographic trends. In addition, as changes to the health care
system help reduce job lock—by making health insurance more readily available and accessible
to individuals —more people are likely to become entrepreneurs and take advantage of the
flexibility and income-generating potential made possible by the sharing economy. For these
reasons as well, it is critical to understand how the sharing economy is affecting work
opportunities.





